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Signing In and Multiple Users 
 

Group accounts allow for multiple users (numbers depend on the account purchased). To ensure 
this works correctly, each user requires their own login. Sharing a login will cause usability issues 
and contravenes our licencing and registration permissions. 

One or two account members will be Admins, and they will set up all other users. Please see 
separate guides for how to do this / learn about user types.   

There are two methods for signing in.  

Sign in with Email. 

Enter your Email address in the first box, and your Password in the box below (this will have been 
set by the account Admin).  

 

Sign in with Username.  

When signing in with a Username, you also need to include the account name at the start, with 
account name and username separated by a / and no spaces.  

 

name@email.com 

ThisIsMyPassword 

accountname/username 

ThisIsMyPassword 
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