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Website:  www.widgit.com/support 
Telephone:  01926 333680 
Email:   support@widgit.com 

 

How to Set Up a Group Account 
 

A group account is a single Widgit Online account with multiple users, making it easy to work 
collaboratively and share documents.  

Users can have different roles and permissions assigned to them (please see the separate guide 
for this). 
 

Converting a Trial Account 

If you already have a trial account set up, you can convert this to a full account. 
 

1.  Log in to Widgit Online. 

 

2.  Go to the Settings page 
from the link in the top 
right corner. 

 

3.  Click on the Subscriptions 
link from the menu. 
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4.  With your purchase you 
will have received a 24 
digit serial/licence key.  
To use this key scroll to the 
Licence key input box.   

 

5.  Enter your licence key and 
click Submit key. 

 

6.  Your account will now be 
valid for the duration of 
your subscription.  
The Subscriptions page 
always gives you an 
overview of the size and 
time remaining on the 
subscription.   
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Setting Up a Brand New Account.  

To create a new account, go to www.widgitonline.com   
 

1.  With your purchase you 
will have received a 24 
digit serial/licence key. 
To use this key, click on the 
blue Activate button. 

 

2.  Enter the key in the box 
and click Next. 

 

3.  Complete the Sign Up Form 
with your chosen details. 
The first parts will be 
completed based on the 
licence key.  
You can add a trial of the 
Dual Language add-on 
here.  
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4.  Create a group name and 
an ID (make this easy to 
remember). 

 

5.  Fill in the required 
information for the main 
Administrator for the 
group – this person will 
“run” the account.   
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6.  Enter the Billing Contact – 
this can be the 
Administrator on the 
account, or you can add a 
specific email address,  
for example 
bursar@myschool.com   

 

7.  If you have a promotional 
key, you can add it here. 
Please also answer the 
drop-down question.   

 

8.  The final section of the 
form is to tick if you wish 
to receive updates, and to 
agree to our Terms and 
Conditions.  
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9.  You will now see the 
Welcome screen.  
We HIGHLY RECOMMEND 
that you watch the video.   
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